g

Opportunity for
service providers
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People visit Yelp to find a nearby service provider

o o0 O O 0

Auto repair

Doctor

Pest Control

Roofing

Real estate agent

86%

of searches on Yelp are
unbranded.’

83%

of users hire a provider
they found on Yelp.”




Leading brands across various service industries
see success with Yelp Advertising
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People visit Yelp to find a nearby business

83% of people searching on Yelp make a purchase after visiting the platform.

Undecided Decide & Call

Sponsored Results @

Darwin’s Roofers

00000
854 Oak St, Uptown
Roofer

Same day consultation!
ppppppppppppppp

“l need a
new roof.”

All Results




Yelp delivers localized marketing at a national scale

Craft campaigns that meet your overall and specific sales goals.

@ Acquire Customers
Drive traffic to new markets

@ Increase Revenue
Drive incremental leads to existing markets

‘ Promote Features
Advertise new limited time offers, etc.

Boost Awareness
Test new promotions, engage with a
new audience, etc.
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your brand
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Yelp Ads



Convert Yelp users into customers when they are
searching for a service

Search Consider Options RAQ/Call New Client

p directions IS & @ Q
AllResults Busil f -
) 1. Precision Control .
9?ﬁonsa‘, Get a quote today! < S |
r ““"h;p sees www.bulwarkpestcontrol.com ]
D000 50 0% reviews)
ﬁ More nfo Choose to be
Q m o m = Qa ® 6 m = @wgﬂw?‘?/*ﬁ/@y/
——ar—
Category based search ads Profile enhancements

Showcase ads (promote offers) Showcase ads (promote offers)



Yelp Ads placements are optimized

to maximize efficiency

Yelp

Platform
(App & Website)

Reach Yelp Users
based on their Off

category search Platform
activity

Search Pages
Business Pages
Category Pages

Request A Quote etc.

Co-branded ads on
brand safe sites and apps
in the Yelp Ads network




Increase leads with
Competitor Targeting

Specify a list of competitors you
want to target.*

Advertise when consumers are
searching near your competitors.

€ mosquito squad Thousand Palms, CA

[0

Sponsored Results

=

orkin
890 W Jackson St, Cookeville

® Free estimates

¥ 120 years in business

$50 Off Pest Control

Yelpers get $50 off Pest Control 100% Satisfaction G...

Learn more




Highlight special offers with Showcase Ads

Search
~iPINOTOWN
10:07 3 = > Sl T .
EsTl € Gutter Services Current locat &
o % 3 &
= | v sort | | OpenNow v Price | | Waitlist
Sponsored Results

LeafFilter Gutter Pro... 0.6 mi

nono 94 reviews

Gutter Services

Lo S B S —

Clogged Gutters?

Install LeafFilter for gutter pr...

Learn More

Q & o n =

Search Projects Me Collections  More

Detailed offer page

10:07 all T =)

o LeafFilter Gutter Protection X

Clogged gutters?

Install LeafFilter for gutter protection

earn More

Yelp Business Page

AEEE R o see all 1,213

Gutter Services
Open « 8:00 AM - 9:00 PM

& & iz ®

call View map Website Save

From this business

Clogged gutters? LeafFilter Installa
Install LeafFilter for gutter Schedule your free estim
protection

Website

AA @ get.leaffilter.com (@)

Start your FREE no-obligation
estimate -- good for one full
Levels on Your Home

NI

15tory 2story 3story

Estimated Square Footage of Home

2000-
0-1999 2999 3000+
0-1,999 2,000 -2,999 3,000+
Step 10f4
< M m




Highlight special offers with Showcase Video Ads

Search Detailed offer page Yelp Business Page Website

~PINOTOWN il
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£ _ & o LeafFilter Gutter Protection X
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earri e‘l’ e
Protection |’
Sponsored Results Start your FREE no-obligation

* W o see SR estimate -- good for one full

!
LeafFilter Gutter Pro... 0.6 mi year:

aoon 94 reviews

Gutter Services

Levels on Your Home
Gutter Services

op:}- 8:00 AM -,;oo PM . " ﬁ ’

Lo S B S —

Clogged Gutters? 1story 2story 3story
call View map Website save
Install LeafFilter for gutter pr...
Estimated Square Footage of Home
LEGiTT MGTS From this business 000
— 0-1999 2999 3000+
" - L
0-1,999 2,000 -2,999 3,000+
Clogged gutters?
" 0 Next
Install LeafFilter for gutter protection
Step 1 of 4

Clogged gutters? LeafFilter Installa

— Install LeafFilter for gutter Schedule your free estim
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Painters, Cabinetry, Flooring
Open until 8:00 PM FNEES.

¢ o v 2@

Call View map Website Save

Info

Check Availability

FREE Project Estimates!
www.fivestarpainting.com/lake-oswego
More info

From this business

Five Star Quality Without the Five Star Price.

Professional residential & commercial painting services.

At Five Star Painting, we provide high quality painting... e

m& Michael H.

7 Manager

Read more

Other Painters Nearby

Sponsored ®

Da-Vinci Painting & Construction
B000C =

Fe

Enhanced profile
features & benefits

Update business info
Call-to-action unit

Share history and
specialties

Competitor ad removal

Control photo order



Get noticed with Portfolios

What are Portfolios?
Portfolios are collections of images that allow businesses to promote the
best of what they offer through words, photos and showcasing services.

Why it's valuable
Portfolios allow you to tell your story and build trust with the consumer by
showcasing products, services, cost, timeline and more...

How it works
e Each portfolio can include up to 50 photos
e Add “before” labels to photos
e  Custom descriptions that highlight your work, timeline, and pricing
e Call-to-action button

vard envy.is
It's a thing. ‘1

Q Landscapers ™ 4§
AR =

Q Search for burgers, delivery, barbers on Yelp

i1 ] =) DN

Restaurants  Reservations Takeout Auto Repair

£ 9 Ao

Movers Plumbers  Home Cleaning More

Going on near you

Promoted updates from these businesses

Pho & bun

HeR
eLocx

HE&R Block

o
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Me

Live Search



<« Postino Arcadia fis]
140 New Montgomery St, Phoenix

SOMA 0 mi

Info

Get Directions
www.postinowinecafe.com (K]

More info

Updates from this business

Soup Season Happy Hour

&
-

Board & Bottle
Mondays

Q B 0 RN =

Search Projects Me Collections More

Business Page

P Postino Arcadia X

Board & Bottle Mondays

For $20 you can get a board and bottle of wine on
Monday's. Feel free to share...or order one for
yourself. We're not judging!

BT o -

Connect Post

Engage & inspire consumers with Yelp Connect

1:53 ol

POSTINO

ORDER ONLINE

POSTINO

ARCADIA

ORDER ONLINE

Postino Arcadia is our “OG” - where the Postino story
began. It lives in a 1940's brick post office building
nestled in the heart of the pedestrian friendly

AA & postinowinecafe.com [
< 0 m

Landing Page



ode
TA

Yelp Audiences



Continue reaching purchase-ready consumers as
they travel across the web

.sonoma | JNapa
4017

10:27 w T 4:019
@ espn.com

Jorairtiet T &

e

€ Pest Control Services Current Location D]]

= ¥ o5
v Sort Rodent Extermination Ant Exterminatior

Sam is homeowner with a
pest problem.

Free price estimates from
i local Pest Control Companies
Tell us about your project and get

help from sponsored businesses.

Sponsored Results

SF Rodent Control 15mi
4 B000CE 75 reviews
1390 Market St, Ste 200, Civic Center

@ Certified professionals

& Ecofriendly

< $50 for $100 Deal

Response Time Response Rate

10 minutes 100%

Request a quote

o%ap, @ Verified License 88mi
Stewart Integrated Pest Mana...

\ l 00000 2 evews
c® n =

Search rs coll

He searches for Pest

Control on Yelp.

$50 OFF

First Service

Get Started >

Rentokil

The Experts In P ntros

the World Series). Yes, they've hit 33 home
,but the Dodgers =

runs in 19 postseason gam

hit home runs too. The Ra oing to have

to produce some runs the old-fashioned way.

One key here: Getting somebody on base in

front of Randy Aro;
- Cash ha

hitting just .17z

nt guys there -- are

71/.320 in the playoffs and

have scored just four runs. Yandy Diaz has a

409 OBP from the leadoff spot, but he only

against lefties. Austi dows started

Later that morning, while browsing ESPN,
he's targeted with your ad.

The global experts in
pest control

Talk to us today t

Rentokil is the world's largest pest control
company, offering the broadest, most
advanced range of pest control solutions
and services in the industry.

¢

AA @& rentokil.com

< M m

He visits your
website for pick up.



Deliver relevant ads quickly on Yelp Audiences CTV

Reach users within a few minutes from their activity on Yelp.

Q Window Installation




Increase brand exposure to Yelp users based on

purchase intent

“Kepwood . Yountville

;3579 w T
Joenten Vacavile,,
o
«  Pool Service Current Location m
PN
2 vsom | v Price | OpenNow  MoreFilters

Free price estimates from
local Pool Cleaners
Qﬁﬁ >
. Tell us about your project and get

help from sponsored businesses.

Sponsored Results

O Verified License 9.5mi
ATamam Construction

00000 17 reviews

2hours 100%

Request a consultation

Azure Pool Service 63mi

212 N San Mateo Dr, San Mateo

©

Collections

She searches for pool
services on Yelp.

Jane needs her pool
cleaned.

10:27 ol T @3

& espn.com

Protect your
home from

power outages

with home solar
and battery

sunrun

(although they"

the World Series). Yes, they've hit 33 home

e been a little better at .233 in

runs in 19 postseason games, but the Dodgers

hit home runs too. The Rays are going to have

to produce some runs the old-fashioned way.

One key he

Getting somebody on base in

front of Randy Aro: ys leadoff hitters -

ren;

- Cash has started six different guys there -
hitting just .173/.271/.320 in the playoffs and
four runs. Yandy I

e leadoff spot, but he only

are

z has a

have scored |

409 OBP from tk
S n Meadows started

Later that evening, while browsing ESPN,
she's targeted with your ad.

3:579

.

It’s Time for Solar

The future is electric — there’s never
been a better time to take back
control of your energy.

AA & sunrun.com (4

< (u] m (]

She visits your website
to learn more.



Target business owners & promote business
products

4:599

Y-
< search
Yelp Ads
Starvaloy Ra 4.7, Deetn &
Activity
30 DAYS 12 MONTHS 24 MONTHS
420
1
°
W Organic70 @ Ads 38

About your audience

AR 99% increa:

[] 299 User Views

Your
Q 2319

Robert owns a car
dealership.

He checks his Yelp
business account.

reat things, and
YOX we need vour talent.

<, DISINFECT
S YOUR OFFICE

OR COMMERCIAL
~ FACILITY

\

‘F"x“la

By Alissa Wikinson | September 9

Orange skies are an ominous sign of
air quali by

Wyﬂw ‘ The international controversy over
_! Disney's Mulan, explained
By Alex Ward | September @
0 L0 The Kardashian-Jenners don't need
e reality TV to sell themselves anymore
i By Constance Grady | September 9

Later that morning, while browsing Vox,
they're targeted with your ad.

7
3:350 w %

SERVPRO. o

Commercial
Restoration
Services

SERVPRO® helps commercial
customers with a wide variety of
cleaning, construction and
restoration projects, both large and

small

X, Call for Service

Your Local SERVPRO
(628) 888-8599

National Call Center

(866) 955-0248

AA & servpro.com ¢

< ] m ©

They visit your website
for more information..



Yelp Audiences
Video Display
connects with
users off-platform

High-quality, brand-safe
Platforms such as:

ESPN
Weather.com
Marketwatch
USAtoday
Reuters
...and more




Spotlight
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Reach consumers
on the Yelp iOS
home page

Prominent home page placement
to feature your custom messaging
with home page impressions.

Create multiple posts throughout
the month (we recommend 5).

Exclusive placement in the first or
second spot, only one multi-location
brand will be featured at a time.

Video content.

10:07

Q Search for burgers, delivery,

en -7
Bulgogi Bowl

Mama Lee’s Korean Kitchen
) 4.5 (321 reviews) + 15 min walk

Budget Blinds

Easily control your roller shades an
touch of a button; letting you focus

a © M =

earch Me Collections More

Home Page Placement

9:41

u .
n Budget Blinds

Give your kitchen an upgrade!

our roller sha

I -

Static or Video Posts
(expanded view)




Amplify your message on the Yelp Home Screen
using Spotlight with Sponsored Collections

10:07 ol T - 9:41 il T -

Q search for burgers, delivery, barbers...

Align your brand with Yelp's trusted = !

content to drive local impact amatessKorsanichen

[0 4.5(321 reviews) + 15 min walk

Support Black-Owned
Sponsored by ARS Rescue and Yelp

From restaurants to cafe’s, support your local
Black-Owned businesses. Here are great
nearby restaurants and cafe’s that are Black-
Owned.

By Yelp @
Follow collection

Distance from me Vv

Engage consumers with a custom,
branded collection of local
businesses or activities

Dumpling House

34 Reviews
Support Black-Owned ooooo
From restaurants to cafes, support your local Black- 335 Noe St, San
Owned businesses. Here are.... Read more From restaurants to cafes, support your local Dim St

Black-Owned businesses. Here are great nearby

= restaurants and cafes that are Black-Owned.
() PabloY.

Soarh e Colectons See collection O &
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Medasurement



Measure Yelp results with full funnel attribution

Purchase Funnel Objective Partners

Awareness Brand Lift "l Upwave %{% dynato' [(ANTAR

|~

Phone Calls telmetrics°
Consideration p
. _® yelp.c .
@ E Store Visits yelps & cuebiq FOURSQUARE
1. D;
Online Conversions yelp=¢ Pixel
Conversion eeeee y Ne» oll an radeDesl|

Credit Card Transactions /LiveRamp neustar

mastercard
Test & Learn




Yelp provides first party tools to measure the
impact of ads

Attribution Solution What does it
measure?

Yelp Store Visits Store visits

Yelp's Ist Party Pixel Form fills, transactions,
bookings, etc.

UTM Codes Form fills, transactions,
bookings, etc.

Call Tracking Calls
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Yelp trends in
service industries
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Yelpers are investing in the functionality of
their homes

Professional Kitchen Shelving

declutterers

Searches up 182% Searches up 15%

Create more flow within your Ad(d functionality to your space
home by hiring a professional. with versatile shelving


http://data.yelp.com/2024-trends

Yelp users are
enhancing their homes

Mirrors and lighting are among the
hottest home decor trends in 2023.

‘Mirror Installation’ +34%
‘Lighting installation’ +15%



http://data.yelp.com/2024-trends

Yelpers browse auto parts online more than most
Yelp is competitively placed amongst top sites for interest in auto parts.

Likelihood to browse auto parts online

Yelp User
Facebook User
Google User

Average Internet User 100

0 25 50 75 100 125



Yelp is a great place
to find prospective
banking clients

YoY increase in Finance ~-
searches on Yelp \ >




Yelp can tap
dozens of
real estate

persondas

Shared Office Spacers

Kitchen Incubators

Getting Married

Home Builders

Pet Parents

Refined & Renting

University Renters

Future Agents

Young families

Seeking Property Managers
...and more!

Over
40 million

ad impressions
within the Yelp

Audience Real Estate
display search bucket

.)‘

|
&

K

YA inventory geo-u.S |'B2
exeluding CTV inve X S|
available. .
period. Inventory subject to
downsize based on parameters
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Consumers turn to electric vehicles to combat
raising gas prices

Consumer searches on Yelp for “electric vehicles” and specific EV. models are up this
year from 2019, 2020, and 2021.

> vs. 2019 (+175%)
Searches for

Electric Vehicles

> vs. 2020 (+37%)

> vs. 2021 (+97%)

- > vs. 2019 (+118%)
Searches for Specific

Electric Vehicle Models

> vs. 2020 (+69%)

> vs. 2021 (+63%)


https://www.yelpeconomicaverage.com/yea-q2-2022.html
https://www.yelpeconomicaverage.com/yea-q2-2022.html

Yelp users
seek ways to
plan ahead for
their families

ﬁ"f@gdrches anekpageviews
/[
ERSR(May-22 to May-23)

#5\

Searches and pageviews
(May-22 to May-23)

Q  Estate Planning



People search on Yelp for health pic il
services and professionals o] o

Yelp offers over 60 categories in the Health & Medical
parent category.

a5t ants Takeout
3
£ W B
3 &
W Movers Plumbers  Home Cleaning
/

Local picks
from Knoxville



https://docs.developer.yelp.com/docs/resources-categories

Yelp users seek various Health & Medical services

1I0M+

194M+

annual searches and annual searches and annual searches and
pageviews for Urgent Care pageviews for Primary Care pageviews for Specialty Care
related Yelp categories related Yelp categories related Yelp categories


https://docs.developer.yelp.com/docs/resources-categories
https://docs.google.com/spreadsheets/d/1zzbf1RWEpj81x_DKx_T6CRafZhJmcTa-Q3Z4YS-Is4o/edit?usp=sharing

Convert Yelp users into patients when they're
searching for a doctor

Annual searches and Pageviews for Health & Medical categories on Yelp:

3.9M+ 5.5M+ 5.3M+
Family Practice Dermatologists Urgent Care ..and more! @
Obsst:rl:::li:n & 3. 1M+ 1.7M+
Gynecologists Hospitals Sports Medicine

1.4M+ 1.4M+ 917K+

Cardiologists Neurologist Surgeons




+ .
& ¢
+
&
&
+ @
@ &
+
& @




