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Driving more
location visits
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People visit Yelp to find a nearby business

o 86%

of searches on Yelp are

Q  Hotel unbranded.’
Q Petstore 8 3 o/
Q Bank

of users buy from
a business they
Q  Sports bar found on Yelp.™




Leading brands across industries successfully
drive nearby store visits with Yelp Advertising
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People visit Yelp to find a nearby business

83% of people searching on Yelp make a purchase after visiting the platform.

Decide & Go
@ Sort v Price v Open Now Offer] ‘ ‘.‘-/\\—/\é
(670

Sponsored Results ©

“l don't have
half of the
things on our

Legal

& 10 min drive
534 William Floyd Pkwy, Shirley,
NY 11967

®
H H ”
packing list.
L m Get Directio @
Call
All Results (631) 772-6600 Q




Yelp delivers localized marketing at a national scale

Craft campaigns that meet your overall and specific sales goals.

@ Acquire Customers
Drive traffic to new markets

@ Increase Revenue
Drive incremental leads to existing markets

‘ Promote Features
Advertise new limited time offers, etc.

Boost Awareness
Test new promotions, engage with a
new audience, etc.
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Solutions for
your brand
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Yelp Ads



Convert Yelp users into customers when they are
searching for a nearby store

Search Consider Options Visit/Shop Online Shop In-Store or Pick-up

Sprouts Farmers SPROUTS a =
Marke
* *

s
A
FINDING YOUR

HEALTHY

HAS NEVER BEEN EASIER

Profile enhancements

Category based search ads Call-to-action buttons



Yelp Ads placements are optimized

to maximize efficiency

Yelp

Platform
(App & Website)

Reach Yelp Users
based on their Off

category search Platform
activity

Search Pages
Business Pages
Category Pages

Request A Quote etc.

Co-branded ads on
brand safe sites and apps
in the Yelp Ads network




Increase leads with
Competitor Targeting

=,  Specify a list of competitors you
=N/ wantto target.*

@6 Advertise when consumers are

searching near your competitors.

€ Mattress Firm Current Location m]

Sponsored Results

H 4 3 chy's 1.9 mi
eyl 000 115 reviews

$$ + Mattresses, Furniture Stores, Rugs

7014 E Camelback Rd, Ste 5000, Scotts...

Furniture at Macy's
Find a Little (or Big) Something for Every Room in th...

Order Online

‘r
{

Q
4



Highlight products and offers with Showcase Ads

Search Detailed offer page Yelp Business Page Website

12:35 9 W T - 12:359 velpe w T . a:47 w T .

< Ssearch Macy's A d - Valentine's gifs for al the loves in your lfe. Shop Al Gifts

= %macys

Q Search

‘ Macy's X

From this business

Shop Beauty at Macy's Furniture at Macy's
Make Macy's Your One-Stop ~ Save on Furniture, Mattress &
Destination For The Latest F.. Home Items. Find Everything

#. Four
MGERY vooys i
Wi 's Al | at Macy" ‘ | paradise valley . PIMA-MARICOPA
omen's Apparel at Macy's | f INDIAN
Find Great Deals & A Large Selection Onlin... i t | R
| $Maps \au Soditsilaly Big Home Sale Up to 65% Off
U T— 10-65% off. Ends 2/14.
T & v B .
ounT Women's Apparel at Macy's & 19 min drive -
Find Great Deals & A Large Selection Online Today. 7014 E Camelback Rd, Ste 5000, Scottsdale, AZ 85251 Bed & Bath Kitchen Dining
Get directions Save On Apparel & More On Sale. Find Everything ® Garage Parking
You Need At Macy's. Furniture Mattresses Luggage
Get Directions @
Vans Scottdale Fashion 7.9 mi & macys.com
Crtinra

Q ] o n

search Projects Me Collections More

Q & o R

Search Projects Me Collections

i




Highlight p

Search

roducts and offers with Showcase Video

Detailed offer page Yelp Business Page Website

1159

all T 1159 all = 1161 T .
< Department Stores Current Location Search Vans Scottdale... 1-
& ﬁ Vans Scottdale Fashion Square X < R
From this business
= | sort v Open Now Price v Accepts Credit Ca
Sponsored Results
Vans Scottdale Fashion 7.9 mi

Square
0000 397 reviews)

$$$ * Men's Clothing, Shoe Stores, Wom...

EXTRA 40% OFF

ALL SALE ITEMS

Shop The Sale

Shop New Arrivals
Buy Online And Pick Up In Store

Get directions

Shop New Arrivals
Buy Online And Pick Up In Store

Shop New Arrivals

| paradise Valley.
Buy Online And Pick Up In Store

| v |
@&Maps | Scottsdalé
& 18 min drive

M mi
4723-4745 N Goldwater BIvd, Scottsdale, AZ 85251

& vans.com
Q & o n =
search Projects we

Collections More




Preschools

Open until 6:00pm

Business info
Enroll Now!
www.geniuskids.com

More info

From this business

Our goal is to strive for success and teach our
students to work smart and be the best they can
be. Our mission is to inspire every student to

- -

Merryhill Preschool
0000C

@ Tory B. This place deserves 5 stars for its

helpful staff. They made sure my son was
welcomed and tended to throughout...”

ws containing “helpful”

Enhanced profile
features & benefits

1. Update business info
2. Call-to-action unit

3. Share history and
specialties

4. Competitor ad removal

5. Control photo order



<« Postino Arcadia fis]
140 New Montgomery St, Phoenix

SOMA 0 mi

Info

Get Directions
www.postinowinecafe.com (K]

More info

Updates from this business

Soup Season Happy Hour

&
-

Board & Bottle
Mondays

Q B 0 RN =

Search Projects Me Collections More

Business Page

P Postino Arcadia X

Board & Bottle Mondays

For $20 you can get a board and bottle of wine on
Monday's. Feel free to share...or order one for
yourself. We're not judging!

BT o -

Connect Post

Engage & inspire consumers with Yelp Connect

1:53 ol

POSTINO

ORDER ONLINE

POSTINO

ARCADIA

ORDER ONLINE

Postino Arcadia is our “OG” - where the Postino story
began. It lives in a 1940's brick post office building
nestled in the heart of the pedestrian friendly

AA & postinowinecafe.com [
< 0 m

Landing Page
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Yelp Audiences



Continue reaching purchase-ready consumers as

they travel across the web

Sam realizes she is out of
pet food on her way out.

6:16 7 +Story Citg) =
& petfood Des Moines, 1A o
Ronne
=z Filters || v Sort | Price *o= ) OpenNow
“Professional” - according to 1 user
Directions

All Results

Seol 1. Bone-A-Patreat

E 00000 12 Reviews

2. lowa Pet Foods &
Seascapes

0000C 17re

3. Wholesome Pet Essentials

00000 21 Reviews

She searches for the

closest pet store.

10:27 wl T
& espn.com

SAVE 40%

ON YOUR FIRST
REPEAT DELIVERY ORDER

Exclusions apply. See Details.

the World Series). Yes, they've hit 33 home
runs in 19 postseason games, but the Dodgers
hit home runs too. The Rays are going to have

to produce some runs the old-fashioned way.

One key here: Getting somebody on base in

front of Randy Arozarena. Rays leadoff hitters -

- Cash has started six different guys there -- are
hitting just .173/.271/.320 in the playoffs and

ns. Yandy Diaz has a

have scored just four
.409 OBP from the leadoff spot, but he only

starts against lefties. Austin Meadows started

Later that morning, while browsing on her
phone she’s targeted with your ad.

)

3:58

AA @ petco.com )

Feedback

Same Day
Delivery

1- 44 of 6517 results

Get It Today

Same Day Delivery

< ] m O

She visits your
website and orders.



Increase brand exposure to Yelp users based on

purchase intent

3:47 4 { |
< search H Wiz @ |
& Restaurants Current Location & ‘

N Vs N
‘ou v ) | OpenNow | (3555 v ) | Good for Dinner | | Goo

# & b &

Indian talian Mexican Brunch

Sponsored Results

N

Sel -
DO0OE 256 reviews

@ Scottsdale « $535 + Closed until 5:00 PM

88 Family-owned & operated

s Fine dining
+ Outdoor seating X Delivery, Takeout

American (New)

Call

Search Me Collections

He searches for $$$$
Restaurants on Yelp.

Sam is a busy professional
planning for his day ahead.

10:27 wl T
@ espn.com

the World Series). Yes, they've hit 33 home
runs in 19 postseason games, but the Dodgers
hit home runs too. The Rays are going to have

to produce some runs the old-fashioned way.

One key here: Getting somebody on base in
front of Randy Arozarena. Rays leadoff hitters -
- Cash has started six different guys there -- are
hitting just .173/.271/.320 in the playoffs and
have scored just four runs. Yandy Diaz has a
.409 OBP from the leadoff spot, but he only

starts against lefties. Austin Meadows started

Later that morning, while browsing ESPN,
he's targeted with your ad.

amples, returns and

MAKEUP
LES 4 OMBRES
TWEED

He visits your website
to purchase a gift.



Deliver relevant ads quickly on Yelp Audiences CTV

Reach users within a few minutes from their activity on Yelp.

Q Hotels




Target business owners & promote business
products

4:597 Y-
search
Yelp Ads
Stare Vlle R 6497, Deeth &
Activity
420
] O

About your audience

AR 99% incr

[] 299 User view

Q Your busi
2,319 tim

Sammy and Meg own a
marketing company.

They check their Yelp
business account.

Tanera

UPGRADE : CONNECTS

YOUR

Later that morning, while browsing Vox,
they're targeted with your ad.

12:56

@ 20% OFF all Gift Cards®

Farera Q

That's the Sauce

Turn up the flavor with The
Spicy Take Chef’s Chicken
Sandwich and a Mango Yuzu
Citrus Charged Lemonade!

Start an Order
Group Order Caterin

Rapid Pick-Up

Deliver

panerabread.com

They visit your website
for catering pick up.



Yelp Audiences
Video Display
connects with
users off-platform

High-quality, brand-safe
Platforms such as:

ESPN
Weather.com
Marketwatch
USAtoday
Reuters
...and more




Spotlight
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Reach consumers
on the Yelp iOS
home page

Prominent home page placement
to feature your custom messaging
with home page impressions.

Create multiple posts throughout
the month (we recommend 5).

Exclusive placement in the first or
second spot, only one multi-location
brand will be featured at a time.

Video content.

10:07 all T -

Q Search for burgers, delivery, barbers...

Bulgogi Bow!

Mama Lee’s Korean Kitchen
3 4.5 (321 reviews) + 15 min walk

Home Page Placement

9:41

@ Planet Fitness

Workout anywhere

Get access to hundreds of on-demand digital
workouts catering to all fitn r
and equipment types on the Pla

I o o

Static or Video Posts
(expanded view)




Amplify your message on the Yelp Home Screen
using Spotlight with Sponsored Collections

oun - o wem AT,

Q  search for burgers, delivery, barbers...

Align your brand with Yelp's trusted

content to drive local impact amatessKorsanichen

{3 4.5 (321 reviews) + 15 min walk

@) Mastercard X

2,313 Followers

Support Local Businesses This
Season

Sponsored by Mastercard - Rediscover your
neighborhood by shopping at these local
favorites and hot new businesses from
mouthwatering snacks to that home decor
shop with exquisite taste.

Businesses This Season

Engage consumers with a custom,
branded collection of local

By Yelp @
Last updated 1 months ago

Follow collection

26 PLACES Distance from me v
b . e e,
usinesses or activities P Support Local Businesses This peace & Riot
local favorites and hot new businesses.... Read more Season 00000 34Reviews

401-403 Tompkins Ave, Brooklyn

Rediscover your neighborhood by shopping at
= these local favorites and hot new businesses from Home becor
Cg) PabloY. s me
More See collection QO i

search e Collections
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Medasurement



Measure Yelp results with full funnel attribution

Purchase Funnel Objective Partners

Awareness Brand Lift "l Upwave %{% dynato' [(ANTAR

|~

Phone Calls telmetrics°
Consideration p
. _® yelp.c .
@ E Store Visits yelps & cuebiq FOURSQUARE
1. D;
Online Conversions yelp=¢ Pixel
Conversion eeeee y Ne» oll an radeDesl|

Credit Card Transactions /LiveRamp neustar

mastercard
Test & Learn




Yelp provides first party tools to measure the
impact of ads

Attribution Solution What does it
measure?

Yelp Store Visits Store visits

Yelp's Ist Party Pixel Form fills, transactions,
bookings, etc.

UTM Codes Form fills, transactions,
bookings, etc.

Call Tracking Calls
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